
Help Desk Support Technician – Part Time

SUMMARY:  Analyze and resolve end user hardware and software computer problems in a timely and accurate fashion, and provide end user training where required. Escalate priority issues according to protocol.

ESSENTIAL FUNCTIONS:
Perform tasks related to the configuration, maintenance, and troubleshooting of end user workstation hardware, software, and peripheral devices.
Administer and maintain end user accounts, permissions, and access rights.
Monitor and update support requests (email, phone, tickets) to ensure a timely response.
Review alerts and respond or escalate accordingly.
Assist with creating / updating IT related documentation.
Assist with IT related projects when needed.  This may include working after-hours depending on the scope of the project.  
Must comply with applicable laws and regulations, including but not limited to, the Bank Secrecy Act, the Patriot Act, and the Office of Foreign Assets Control, in addition to all company policies.

REQUIREMENTS: 1 – 2 years of hands-on experience with Windows based desktops and laptops along with related hardware including printers, scanners, etc.  Proficiency with Windows 7, Server 2003 / 2008, and Microsoft Office.   
Experience:  Education/Certifications/Licenses:  Degree or certificate from a Technology related curriculum.  A+, MCITP preferred.
Interpersonal Skills:  Must be fluent in English and have the ability to work with end users both by phone and in person.  
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